
July driver meeting



Tickets
 What do you do when you get a traffic ticket?

 Who do you report it to?

 When do you report it?



Tickets 

 ALL tickets are to be reported

 CPO fights all tickets you guys get

 Tickets come with points (similar to demerits) which affect our 
carrier profile

 In 2023, we have had 2 speeding and 3 seatbelt tickets. These are 
100% preventable by you

 We are almost in the “monitoring stage” on our carrier profile, the 
next step is a transportation audit.

 Monitoring stage= officers are required to pull over CPO trucks 
when spotted 



Incidents

 All incidents are to be reported

Stuff happens, we all get that. If you are involved an incident – it needs 
to be reported ASAP. (big or small)

If we are unaware, we can not rectify the situation. 

Incidents don’t automatically mean you are in trouble. You are better 
off to report than have management find out later.

Reporting incidents is a company policy, failure to do so may lead to 
disciplinary action.



Reported to 
Kyle, next day 
by the 
customer.

Truck backed 
into shop



Car door, hit by 
a vac hose 

Reported to us by the 
customer. 

Driver denied there being 
vehicles close to the tank.



Customer 
forwarded a 
video













Description of damage: 
• Broke the hood
• Bent the grill
• Bent the rad supports
• Damaged top of rad bracket

Cost Estimate: 
• $5000.00

Labour: 
• 30+ hours



Description of damage: 
• Bent hose reel

Cost Estimate: 
• $2000.00

Labour: 
• 8 hours



Parking-lot
& Trucks

 Pull into the stalls along the rails, no more backing in

 When backing out in the morning, use a spotter. If there is no one 
here – set out a pylon as a reference point.

 These are all company policies

 Side note, No keys are to be left in the trucks outside. Hang them 
up inside



How do you 
report?

 https://www.countrypumpout.com/

 https://auth.sitedocs.com/Account/Login

 Paper reports
 Upstairs
 On the cage under the stairs
 Binders
 My office

https://www.countrypumpout.com/
https://auth.sitedocs.com/Account/Login


Tablets

 I have tablets on order to replace the larger ones

 I have cases on order for the Samsung ones we already have

 I will notify you individually as new tablets are ready to go



Fleet 
Complete

 FC is still a daily struggle with their system bugs

 We will no longer use INSPECT





SiteDocs will be replacing most paper 
forms and other online forms we use 
here at Country Pump Out. 

SiteDocs is a user friendly app which can 
be accessed through company tablets, 
your phone and a computer. 



We have your
password on file.

You can change
it if you would
like to keep it
private.



Select “Forms”









CPO Services ONLY 
applies to 501 & 116. 
They are federally 
regulated trucksSelect your 

location.

Grande Cache

Grande Prairie



Automatically 
stamps the 
date & time





CPO Services ONLY applies to 501
& 116. They are federally regulated
trucks. This makes a big
difference when it comes to logs



Check off each
section as you
complete your
inspection



X  if you come 
across

a defect

Insert comment 
and a picture



Do NOT flag
For follow up



You can mark up 
the picture if 

needed



Driver Request / 
Cry Sheet items 

can go here



Select one…



SIGN & SAVE!

Additional
photos can be
loaded here if
needed



Select your name



Sign

Save & Close



Automatically 
stamps the date, 

time and L/L





To view        
signed forms at 
any time:

• Home
• Signed docs
• View by…
• Select form

Pick one
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